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Introduction: This guide has been produced to provide information on a range of ttpics
consideras you plan for your transition to civilian life in Scotland. It aims to give useful information
on the sort of help yoavailable and importantlwho can provide it.

The information in this booklet is not a definitive statement of the law. All contact details were
correct at time of publication.

Foreword

Preparing for posservice life can be hard. Feelings of uncertainty and anxiety are normal for anyone
stepping ait into the unfamiliar world of Civvy Streét. K SG KSNJ 8 2 dzZQNB Y2 @Ay 3 Ay iz
expanding your skills set or finding a job, the whole situation can be daunting at the best of times so
AGQa yIFGdaNI £ GKFG FSSt A yghtene@iFthemits af & BandeitNd | LILINS K ¢

¢CKIGQa sKeé §WA aDdasRifedoOrhdiMngey Forces Communin{ O2 G fid Yy RQ
so timely. | would encourage you to use it and the time you have right now wisely. This crisis will not
last forever.Keep your head up and prepare yourself for the future. This stretch of time will fly by
quicker than you think.

The guide was developed as a collaborative effort between Veterans Scotland, Skills Development
Scotland and Army HQ Scotlarts aim is tgprovide information to those currently serving in the
Armed Forces, Service Leavers and their families who are thinking of settling in Scotland. The
Scottish Government aims to make Scotland the destination of choice for service leavers and their
familiesand a great quality of life is certainly here for the taking.

The comprehensive guide provides factual information on a wide range of topics including;
resettlement, housing, employment, education and skills, health, pensions and beneéitso

provides contact details of charities and other organisations operating in Scotland who are there to
provide advice and supportt is a great example of organisations coming together and working
collaboratively for the benefit of our Service Leavers and Mg Community.

| recommend the guide to you and hope you find it useful in providing the answers you need, and
that it will encourage you and your family to consider settling in Scotland when your Military Service
comes to an end.

il

Charlie Wallace
Scottish Veterans Commissioner
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State, and affiliated departments (Devolved and Reserved).

Scottish Government (SG) G 4 | Scottish Government
The Scottish Government is a Devolved Administration. [@éjolution ‘ aghaltas ne \Lba
is about the transfer of power byaentral government to local or N gov.scot

regional administrations. Devolution is not new. There have been different forms of devolution in
the UK for decades and it is common in other parts of the world. Today, it means that there are
distinct legislatures and govements in Scotland, Wales and Northern Ireland, which have powers
over a range of policy areas which had previously been the staffed by civil sepranides

extensive advice and support to the Minister for Parliamentary Business and Veterans, who has
responsibility for the veterans portfolio. The Unit also provides support to other Ministers, such as
the First and Deputy First Ministers, on a programme of ceremonial engagements.

Scotland Office (SO)

The Office of the Secretary of State for Scotlangpsuts the Secretary of State in promaoting
the best interests of Scotland within a stronger United Kingdom. It ensures Scottish inte
are fully and effectively represented at the heart of the UK Government, and the UK
D2OSNYYSy(Qa NBlIfhda gffactivelyirépleseitéddn ScotiaBd.

Convention of Scottish Local Authorit{€OSLA)

COSLA was establishedlBi75 Todaythey are a councilloted, crossparty organisation .”

K2 OKFYLA2ya O2dzyOAf aQ dAhepdwers thiepneddThéy? & NB 3
work on councils' behalf to focus on the challenges and opportunities they face, and to COSLA
engage positively with governments and others on policy, funding and legisiStemmore

at: https://www.cosla.gov.uk/

Society ofLocal Authority Chief Executives (SOLACE)

Solace is the leading members' network for local government and public sector

professionals throughout the UK. We offer a range of services including personal and y solace
organisational developm#, events, and both interim and executive recruitment through

our profit for purpose subsidiary, Solace in Business. In addition to our services, we al:

have an active policy team, who along with our policy leads influence debate around the

future of pulic services to ensure that policy and legislation are informed by the experience and
expertise of our memberssee more athttps://www.solace.org.uk/

ReserveForces andCadetsAssociatios (RFCA)
9a0GFoftAaKSR AY wmMdopny o6Fa ¢SNNRG2NRL

Territorial Force in every county. Over 100 years later the name has changed \
number of assciations has reduced and tiRFCAlependency has grown to
encompass reserves and cadets of all 3 services.

RFCAusiness is publically funded, delivered regionally and reported upon against a range of Service
Level Agreements (SLAS) which lay out the stgmovided by theRFCA#® the single services of
the MOD.

TheRFCAs comprised of 13 individual associations which cover the United Kingdom. They were
formed in 1908 and until 1999 were known as Territorial, Auxiliary and Volunteer Reserve
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Association§TAVRAS) and are central government bodies with Crown statuf2FBGAare

established by Act of Parliament, each with its own scheme of association, drawn up by the Defence
Council under the Reserve Forces Act 1996 (RFA 96), therefdREws NE WENHAK 02 RASAC
the MOD. These schemes last for 5 years, after whiatorestitution must take place.

The associations are largely comparable with regional government boundaries. Each association
comprises a body of volunteer members drawn from alltstiaf society with a professional

Al fFNASRO aSONBOGFNRFIG GKIG A& NBaLRyaAotS F2NJ(
promoting the interests of the armed forces and building relationships with the local community and
employees. The saiad staff employed by th&FCAare Crown servants.

There are two RFCAs in Scotland

Lowland RFCAttps://www.lowlandrfca.org.uk/

Highland RFCAttps://www.hrfca.co.uk/

Department of Work and Pensions (DWP) %

The Department for Work and Pensions (DWP) is responsible for welfare, pensions an

OKAtR YIAYGSYFyOS LRt AO8 departentiitadminjsteretie d PEPAERLAL L ic
State Pension and a range of working age, disability and ill health benefits to around 20 for Work &
million claimants and customers. Pensions

DWPis a ministerial department, supported ¥ agencies and public bodies

The DWP in Scotland has Armed Forces Champions in their offices across Scotland.

Social Security Scotland (SSS)

Social Security Scotland is an Executive Agency of the Scottish Governm
Scotlandhere aret Yy dzYo SNJ 2 F RS @2 thér3eRportsiBilifyS
to ensure that they are managed correctly and fairly, delivering those benetfi
to the 1.4 million people

N Social Security Scotland
UTdaZintekch Rhoisdalth Rlgh

Local Authorities (LAS).

Local government in Scotlafglorganised through 32nitary authoritiesdesignated
ascouncilswhich consist o€ouncillorselected every fivgears by registered voters in each of
the council areas.

Councils receive the majority of their funding from tBeottish Governmenthroughaggregate
external financg AEF). AEF consists of three parts: Revenue support gnamtsomestic rates, and
income and specific grant$he level of central government support for each authority is
determined by theCabinet Secretary for Finance and the Constitution, currdfdate Forbe$/SP,
and is distributed by th&inance and Central Services Departnathe Scottish Government.
Councils obtain additional income through t@euncil Tax, that the council itself sets.

Scottish councils coperate through, and are represented collectively by, @anvention of Scottish
Local Authoritie4COSLA).
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Local Authority Areas
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= £ bl Local authority-
H 2\377“r:’3 ;
\gﬂww 1 Aberdeen City
e " 2 Aberdeenshire
. 3 Angus
I3

4 Argyll & Bute

5 Clackmannanshire
6 Dumfries & Galloway
7 Dundee City

8 East Ayrshire

9 East Dunbartonshire
10 East Lothian

11 East Renfrewshire
12 Edinburgh, City of
13 Eilean Siar

14 Falkirk

15 Fife

16 Glasgow City

17 Highland

18 Inverclyde

19 Midlothian

13 20 Moray

21 North Ayrshire

22 North Lanarkshire
23 Orkney Islands

24 Perth & Kinross

25 Renfrewshire

26 Scottish Borders
27 Shetland Islands
28 South Ayrshire

29 South Lanarkshire
30 Stirling

31 West Dunbartonshire
32 West Lothian

Source: GROS, 1898

Scottish Executive Geographic Information Service 2001

Resettlement

Veterans UK O
Veterans UK will produce a summary of your pension for free. Details of hom- Veterans
request this can be found on their website. UK

Freephone (UK only): 0808 1914 2 18
Telephone (overseas): +44 1253 866 043

https://www.gov.uk/government/organisations/veteransk
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https://www.gov.uk/government/organisations/veterans-uk

Veterans Welfare Service (VWS)

VWS is the MOD department which gives assistance to Veterans and those transitioning to civilian
fATS® LG Aa y24d | OKFNRGE odzi AGQAa ONIYRAY3I YI (€
body set up by the MOD to assist veterans.

They ae Subject Matter Experts (SMEskterans and those transitioning to civilian life should not
hesitate to contact them if they need any help or advice. In particular, it is the department who will
give guidance and assistance (inc. completing formsheriallowing:

War Pensions SchengeService Injury pre April 05

Armed Forces Compensation Scheqrfgervice Injury post April 05.
Medical discharge onlyArmed Forces Pension Scheme (75, 05 & 15)
DWP Benefits entitlements

Can support referrals to:

In senice welfare

Social services

Local authorities

CAB

Exservice organisations and other voluntary organisations.

=A =4 =4 4 =4

O O O 0o

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file
/863957/Veterans Welfare Leaflet a8.pdf

Please note that fothose individualsvho have been identified requiring additional support (See
AGAI 81) thir Unit needs to complete the T8ervice Welfare Referral form. VWS can then engage
up to 3 months prior to discharge and then proactively continue support post discharge. Form
available here: https://www.gov.uk/government/collections/veteranglfare-serviceprotocols

SLs: should take a note of the Veterans UK website and help line. It is also worth mentioning that the
rules regarding the Armed Forces Compensation Scheme have changed. Claims for an injury (mental
or physical) must be made within 7ams of the injury. The only exceptions are injury which has a

delay in presenting itself e.g. mental health issues. Claims can be made by personnel while they are
still serving.

Please note that any Armed Forces Pension Scheme (75, 05¢c&@byeneraénquiries and
forecasts please call JPAC Helpline on Vets UK Helpline on 0808 1914 218 (Fromg @b4d44@53
866 043) JPAC Helpline 08@85-3600

Defence Transition Services (DTS)

DTS is a new organisation. It sits within Veterans UK and works dienggerans Welfare Service
(VWS) to support Service leavers and their families to help them make the best possible transition
from Service life. DTS operates as part of the neBervice Defence Holistic Transition Policy,

which was launched by the MQD October 2019.

The Chain of Command and those responsible for deliveriGgimice welfare and transition
support will identify potentially vulnerable Service leavers who in turn will be referred to DTS for
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ongoing support and information before, during and after tréinsi. Service leavers and family
members can also seléfer to DTS if they want to access support directly.

Both the VWS and DTS work alongsid8énvice welfare providers and closely with local authorities,
voluntary organisations, Service charities atider Government departments to ensure that those
leaving the Armed Forces and existing Veterans and their families receive all the information and
assistance they need to access the appropriate services and benefits.

Visit: www.gov.uk/government/publications/heband-supportfor-serviceleaversand-their-families

Scottish Government

If you are posted to or settling in Scotland iingortant to understand how it differs from
the rest of the UK. This is a short guide to help designed to help Serving Personnel, Fam
and Service Leavers living in Scotland.

B

The Scottish Government have produced two useful guides to support persoosted to
Scotland and/or those settling in Scotland after Serdrevides practical information to
service personnel and their families on topics such as housing, education, healthcare and
employment

Welcome to Scotland

Career Transition PartnersiigTP)

CTP is a partnership between MOD #&ight Managemerand delivers 3rd ]
line support to all service leavers (1st is delivered by Unit staff, 2nd by tl ‘ I P
Individual Education and Resettlement Officer (IERO). -

The Ministry of Defence
Resettlement is a Service Leavers responsibility. CTP provide a framewrartnering with Right Management

and support for service leave planning their resettlement. Entitlement will vary depending on
length of service, see JSP 534 for details. Their CTW workshop includes; Transferrable skills, CV
writing, networking, interview skills, career planning.

CTP run many training courses thghout the UK. Their website includesd@idebookdo

resettlement from; emigration to business stamp. They also run the jobs website RightJob which

all service leavers will have access to regardless of length of time served. CTP support for SLs is

optional but SLs should be strongly encouraged to attend. They support individuafsto 2 years
aftertheyleave® / ¢t Qa NRfS Aad (G2 RStEAGSNI OF NBSNJ GNIyarild
transition support agencies.

www.ctp.org.uk
/¢t Qa wSaSGdtSyYSyd /SydNB Ay {O2Gt+LyR A& ol Aa8R A
locations across Scotland.
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http://www.gov.uk/government/publications/help-and-support-for-service-leavers-and-their-families
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http://www.ctp.org.uk/

Housing

ScottishGovernment haproduceda housing guide for people leaving the Armed Forces&
Service personnel.

Scottish Government Housing guide
https://www.gov.scot/publications/scottisthousingguide-peopk-leavingarmedforcesex
servicepersonnel9781787811539/

Low Cost Initiative for First Time Buyers (LIFT)
LIFT (Low Cost Initiative for First Time Buyers) OMSE (Open Market Shared Equity jov<stintiative orfist iime Buyers

shared equity scheme funded by the Scottish Government to help first time buyers,

other priority groups; including those serving in the armed forces and veterang wh

have left the forces in the last two years, get onto the property ladder.

When buyinghrough the schemegligible applicants can apply for funding towards the

price of a property that has been advertised for sale on the open marfket.Scottish

Govenment helps buyers to purchase a propebtyprovidingfunding for between 10%

and 40% of thealeprice andgets the same percentage back when the property is sold. QiNKGROUP

There are restrictions to the size and price of property that can be bought through the
stheme (see website for full details).

Link administer the scheme for the Scottish Government for the whole of Scotland. More
information can be found on our websiterfyw.linkhousing.org.uk/LIFr on the page we have
created specifically for the armed forcesvw.linkhousing.org.uk/armedforcebe page has a video
explaining the scheme and downloadable pdfs with details of the pricing thresholds for each area.
We will continue to update the information on the page so let me know if there is anything specific
that you think would be useful to ihade. When buying through a shared equity scheme, the
majority of buyers can do so with a much smaller deposit (usually arounai&pending on the
mortgage provider) so buying a property is much more accessible.

Local Authority Housing

a2

Local Authority Areas
in Scotland %;t
<
]

Local Authorly Housing Departments

There are 32 Local Authorities (LA) in Scotland. Each LA in Scotland runs their
own housing department. If you think you may need to apply for social

housing when you leave the forces get in touch with the LA as soon as
possible Bebw is a list of all 32 Local Authorities websites and contact
telephone numbers.

DO NOT LEAVE IT TO THE LAST MINUTE

Pagel0of 28


https://www.gov.scot/publications/scottish-housing-guide-people-leaving-armed-forces-ex-service-personnel-9781787811539/
https://www.gov.scot/publications/scottish-housing-guide-people-leaving-armed-forces-ex-service-personnel-9781787811539/
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.linkhousing.org.uk%2FLIFT&data=02%7C01%7CLaura.Cox635%40mod.gov.uk%7C7f04df102fc4485c7b4208d726436b12%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C1%7C637019944336264821&sdata=M5jVyHNcItqi2oz111tVKO09Q5Y8P53MwU06%2FKo%2FAW8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.linkhousing.org.uk%2Farmedforces&data=02%7C01%7CLaura.Cox635%40mod.gov.uk%7C7f04df102fc4485c7b4208d726436b12%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C1%7C637019944336274817&sdata=k81MZ34Nzer4hAmhmJWmGREi02JeMdHB9orovDe27Nw%3D&reserved=0

Local Authority

Phone

Website

Aberdeen City Council

01224 522000

www.aberdeencity.gov.uk

Aberdeenshire Council

0845 608 1207

www.aberdeenshire.gov.uk

Angus Council

08452 777778

WWWw.angus.gov.uk

Argyll & Bute Council

01546 602127

www.argyltbute.gov.uk

City of Edinburgh Council

0131 200 2000

www.edinburgh.gov.uk

City of Glasgow

0141 287 2000

www.glasgow.gov.uk

Clackmannanshire Council

01259 450 000

www.clacks.gov.uk

Combhairlenan Eilean Siar (Western Isles Coun

01851 703773

www.w-isles.gov.uk

Dumfries and Galloway Council 0303 333 3000 | www.dumgal.gov.uk
East Dunbartonshire Council 0845 045 4510 | www.eastdurbarton.gov.uk
Dundee City Council 01382 434000 www.dundeecity.gov.uk

East Ayrshire Council

01563 576 000

www.eastayrshire.gov.uk

East Lothian Council

01620 827 827

www.eastlothian.gov.uk

East Renfrewshire Council

0141 577 3001

www.eastrenfrewshire.gov.uk

Falkirk Council

01324 506 070

www.falkirk.gov.uk

Fife Council

08451 550000

www.fife.gov.uk

Highland Council

0845 129 7777

www.highland.gov.uk

Inverclyde Council

01475 717171

www.inverclyde.gov.uk

Midlothian Council

0131270 7500

www.midlothian.gov.uk

Moray Council

01343 543451

www.moray.gov.uk

North Ayrshire Council

0845 603 0590

www.north-ayrshire.gov.uk

North Lanarkshire Council

01698 403200

www.northlan.gov.uk

Orkney Islands Council

01865 249811

www.orkney.gov.uk

Perth and Kinross Council

01738 475000

www.pkc.gov.uk

Renfrewshire Council

0141 842 5000

www.renfrewshire.gov.uk

Scottish Borders Council

01835 824000

www.scotborders.gov.uk

Shetland Islands Council

01595 693535

www.shetland.gov.uk

South Ayrshire Council

01292 612000

www.south-ayrshire.gov.uk
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South Lanarkshire Council 01698 454444 www.southlanarkshire.gov.uk
Stirling Council 0845 277 7000 | www.stirling.gov.uk

West Dunbartonshire Council 01389 737000 www.westdunbarton.gov.uk
West Lothian Council 01506 775000 www.westlothian.gov.uk

Housing Options ScotlagdOS)

HOSare a charity who provide advice on Housing in Scotland to serv’
personnel with a physical or mental disability or with a family raem hOUS!ng mophons
with a physical or mental disability. scotland

They have now expanded their service to any service leaver, regardless or injury or ndcimaily:
militarymatters@housingoptionsscotlanarg.uk

Call: 0131 247 1400

Website: www.housingoptionsscotland.org.uk

Veterans Housing Scotland
also known a$cottish Veterans Garden City Association (SVGCA)

SVGC/s a charity which manages 647 rented for life homes ac8rotland for &\ ¥ ¢ ihe
veterans suffering from mental or physical disabilitieshat are affordable and provide :'*lb rﬁ_ et
peer support through building communities within communities. TP

https://www.svgca.orqg.uk/

Scottish VeteranResidence$SVR)

SVR are a charity who provide high quality, supported accommodation for

veterans who are homeless or in need. They takeazxice people of any age. _ SCOTTISH
They have residences in Edinburgh, Glasgow and Dundee. Length of resider »_ & VETERANS
unrestricted but typically 6 months to 1 year. ﬁ RESIDENCES

SVR can help wittmergency accommodatiofor Service Leavers.

https://www.svronline.org/

Erskine

Erskine are &cottish charity who provide eservice men and amen nursing,
dementia and respite care and support. They have 44 independent cottages and ERSK'NE
assisted living apartments across their Bishopton site for veterans living with Sz Moen Braedd s
disability. With 24 Single apartments due for completion in 2019, priority is givéose with a

physical or mental disability, but they will accept veterans without a disability.

https://www.erskine.org.uk/
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Haig Housing

Haig Housing (UK Wide) is a charity who provides hoasisigtance to egervice

people and their dependants. They provided rental accommodation at affordable

prices and where needed with solutions specific to individual needs. They have ﬂ ﬁ

ti tl .
properties across Scotland HOUSWWG

https://www.haighousing.org.uk/ P e e Doty
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Education, Skills and Training

Army Skills Offer

Personnel should be encouraged to tadvantageof the Army Skills Offer. The Army Skills Offer is a
scheme in which the Army will pay for soldiers and officers (Regular and Reserve) to freeeive
civilian qualifications through their Army training and servic&hese qualifications range from
nationd Level 1 (GCSE levelevel 7 (Masters level) and include academic and vocationat (role
based) qualifications.

Details of how to apply are on the following websitéps://www.army.mod.uk/personneand
welfare/careerenhancinggualifications/

Application Process

All soldiers and officers (Regular and Reserve) that have completed an eligible course can apply for
their free qualification.

Scottish Crediand Qualifications Framework (SCQF)

¢tKS {O2G0GAaK / NBRAG YR vdzZ t AFAOI GA NJ,
framework. Through the Framework you can gain a better understanding of scottish credit and
qualifications in Scotland and plan your future learning. § qualifications framework

The Framwork supports service leavers in helping them understand the qualifications they have
gained while serving in the armed forces, so they can think about their next move whether that be
employment or further learning.

For more information go tevww.scaf.org.uk

Enhanced Learning Credits

{ SNBAOS [SIFPBSNR 6A0GK ¢ @SIFNBR 2N Y2NB
already used their Enhanced Learning Credits (ELCs) then they assestiim for up b
5 years after leaving the services. Guidance on how to claim them is on this website.

http://www.enhancedlearningcredits.com/

Universitiesand CollegeScotland

As Service personnel start to corsidransition from service life into civilian life it is important they
have all the options highlighted, from entering the workforce to considering higher or further
education. Education should not be dismissed as an option due to misinformation d@hmuocost

of study, methods of study and time it takes to receive a qualification. There are many flexible study
options available through the university and college route which should be explored.

Each University and College in Scotland has a dedicatedavis & Armed Forces Champion (VAFC)
within their institution. This person is responsible for establishing and leading a small team of
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https://www.army.mod.uk/personnel-and-welfare/career-enhancing-qualifications/
https://www.army.mod.uk/personnel-and-welfare/career-enhancing-qualifications/
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http://www.enhancedlearningcredits.com/

knowledgeable individuals familiar with the Armed Forces community who can help answer
guestions and often break downetmyths associated with HE:FE study.

A full list of University and Colleeterans and Armed Forces Champions can be found in the
Veterans Scotland Information Booklé@tink below)

Veterans Scotland Information Booklet

The following website has a list of all 19 universities in Scotlaigs://www.universities
scotland.ac.uk/membeuniversities/

There are 13 colleges in Scotland. The website below has a list of all colleges.
https://collegesscotland.ac.uk/

Student Awards Agency ScotldBARAS)
The Student Awards Agency Scotland (SAAS) is the national student fundin

body for eligible Scottish and EU students in Higher Education at college or SAAS
university. SAAS providegible students with a range of support, guidance ar,
information and will assess each student based on their circumstances.

Student
Awards
Agency
Scotland

Funding your future

SAAS have produced a epage guide for Armed Forces personnel and their families which should

help them understand which Ukinding body they should apply to for funding. Personnel who have
WAAIYSR dzZLJQ G2 GKS F2NOSa Ay {O02GfFyR 2N YSSG (Fr
SAAS for HE financial support for themselves, their spouses and children.

http://www.saas.qgov.uk/

http://www.saas.gov.uk/ forms/funding quide.pdf

http://www.saas.gov.uk/ forms/armed forces.pdf

Skills Development Scotland

{5{ Aa {O020ftlryRQa ylLiA2ylf &aiAtta o
anyone of any age. They have hgjteet centres across the country. Serving
Personnel, Service Leavers and family members can use their centres or book
careers guidance session with their staff.

Skills

Development
Scotland

They also run the websitéttps://www.myworldofwork.co.uk/which can be used
by anyone to assist in career planning.

Apprenticeships.scot
SLs will be able to find out more information about apprenticeshipsin  APPRENTICESHIPS .SCOT
Scotland On the”- WEbSIIG From Skills Development Scotland

https://www.apprenticeships.scot/
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http://www.veteransscotland.co.uk/docs/resources/Veterans%20Scotland%20Information%20Booklet%20-%201%20June%202020.pdf
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https://collegesscotland.ac.uk/
http://www.saas.gov.uk/
http://www.saas.gov.uk/_forms/funding_guide.pdf
http://www.saas.gov.uk/_forms/armed_forces.pdf
https://www.myworldofwork.co.uk/
https://www.apprenticeships.scot/

Employment

Department for Work and Pensiofi3WP)

Information for Service Leavers about Jobcentre Plus services can be accessed via th 6’“ ﬁ t t
following link- Jobcentre Plus services epartmen
for Work &

There are 6 Armed Forces Champions in Jobcentre Plus across Scotland (Central, Eas Pensions
North, West, South West and North East).

Skills Development Scotlarndy World of WorkVeterans)
agd 22NIR 2F 22N} Aa {O2dflyRQaheOr =~~~ 7
site is designed to support everyone develop their career management sk
y2 YFGGSNI gKIG adarasS e2dzQNB i Ay

Career suggestions tailored to you SI{I "E

We have adice and tools to help you find out more about yourself and the DEUElﬂment
opportunities open to you. Your My World of Work account will help you S':u‘l Iﬂ “d
discover careers which match your skills, strengths and personality type.

You camregister for a free accourib complete the tools and create your
profile. The more tools you complete, the better career suggestions we can
give.

https://www.myworldofwork.co.uk/supporiarmedforcesleaversandveterans

and reservists. CHARITY

Regular Forces Employment Association (RFEA)

RFEA are @K wide charity who providdife-long, life-changing ST—
support, jobs and training opportunities to service leavers, veteran R F EA | EMPLOYMENT
They have two Regional Employment Advisors in Scotland.

https://www.rfea.org.uk/about/

The Offters Association Scotland (OAS)

The OA Scotland is a charity established shortly after the First World War tg

provide support for exfficers and their families who are based in Scotland

or who have links to Scotlan@hey have two Employment Support Oéfis Association

in Scotland. Scc:-tland
https://www.oascotland.org.uk/

They are also involved with organising TNE and TNG. Networking groups for Service Leavers looking
for employment in those areas. They are useful for SLs lodimgiddle to senior management
roles (and includes all ranks looking for those types of roles).

TNG¢ The Network Glasgow (Locate via Linked In)
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jobhttps://www.gov.uk/government/publications/jobcentre-plus-services-for-the-armed-forces-and-their-families/armed-forces-enhanced-access-to-jobcentre-plus-services-and-armed-forces-champions
https://www.myworldofwork.co.uk/account/register#/
https://www.myworldofwork.co.uk/support-armed-forces-leavers-and-veterans
https://www.rfea.org.uk/about/
https://www.oascotland.org.uk/
https://www.linkedin.com/groups/5066727/

TNE¢ The Network Edinburgh (Locate via Linked In)

SaluteMyJob
Access to a range of job opportunities from employers looking fanitary

talent S al Ute A.
1-to-1 careers advice M >‘/J O b

Help creating a stanrdut CV
Assessments to identify your strengths
FREEyber training and other courses

=a —a —a A

SaluteMyJob is a Social Enterprise providing consultancy, recruitment and training services to
employers and helping former members of the Armed Forces, and reservists, into employment. We
help employers plan and implemesitructured, sustainable and measurable 'veterans' programmes,
aiming to inform and increase demand 'pull’ formitary people as employees, contractors or
consultants.

https://www.salutemyjob.com/

British Forces Resettlement Services (BFRS)
BFRS has be@ssisting the Armed Forces Community (AFC) for the past 10 years and are ——

there to help, whatever stage you are at within your current career. With thousands of JE] R S
Vacancies, training opportunitiesd events at the click of a button.

Registration is free and services are open to service leavers, reserve forces, veterans, civilian
MOD employees, partners and families.

https://www.bfrss.org.uk

Joint Force ba JOINT@FORCE

Joint Force Alba are the only Scottishneilitary recruitment agency. @) ALBA N

Focused on supporting Scotlafithsed organisations wanting to recruit the tEX MILITARY: RECRUITMEN e
exceptional skills and attributes of military personnel, and Armed Forces personnel wanting to live
and wok in Scotland.

Theirexpertise combines active careers with the British Armed Forces working in joint force and
multi-national environments, along with civilian experience in both agency ahduse recruitment
and HR.

{O20Gf I yRQ& . NI @@pay al ydzFl OG0 dzNR y 3 [eermeomra,
{020t yRQa . N} @Said al ydzFl Ol dzNR y I Erskided A égc“{!,ﬂ:*,ﬁﬁ%ﬁv ;a a2
Veterans Village Estate Bishopton Renfrewshire.

MA&”UFA@T@MNG CD.

Sincg 1919
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Our new commercially viable factory boasts stafeahe art technology and will provide jobs and
support tothose men and women adjusting to life outside the military. Some may be learning to live
with an injury or disability, others may need support adapting to civilian life
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Health
National Health ServigdlHSScotland
NHS Scotland is a natiordgalth Board working with public, private and third N H S

sectors to reduce health inequalities and improve health. \ y

www.show.scot.nhs.uk
SCOTLAND

Registering with a GP

To register with an NHS GP, you should contact your chossetice and ask to be included on their
patient list. You will be asked to fill in a form so your medical records can be transferred to the
practice. As part of this process, it is important to tell the GP practice that you are a Veteran and give
your @ the paperwork that your military medical centre gave you, including any medical records.
This will help to ensure your military health record transfers to your NHS health record. It will also
give your GP information on your health and ensure that argoorg care and treatment is

continued.

https://www.nhsinform.scot/caresupportand-rights/nhsservices/doctors/reqisteringvith-a-gp-
practice

Registering with a Dentist
The NHS also provides dental care and it is important to find an NHS dentist as soon as possible,
rather than wait until treatment is needed. If you have a family, they should also find an NHS dentist.

For more information on finding an NHS GP or deplisase visit the NHBform website

Information is also provided on accessing hospitals, opticians and pharmacists, as well as support for
carers. You will also be able to find out about the dedicated health services for Veterans that may be
available in your area.

NHS Inform
NHS Infornprovides a coordinated, single source of quality assured health and care information for
the people of Scotland.

www.nhsinform.co.uk0800 224488

Defence Medical Welfare Services (DMWS) uz

Our PurposeTo help peofe during their most critical time of need.
Our VisionTo be the most respected provider of welfare support for those in front line

services.
OurMission To provide a higlguality medical welfare service to those who serve the =-I-I-=
nation and the community hen they are in the patient care pathway, in order to delive - m————

capability and productivity. MWS
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Veterans 1 Point

For veterans and families, particularly with mental health issues. Veterans First Point (V1P)
has been developed by Veterans for Veterans and is staffed by clinicians (part of the NHS)
and Veterans. The service they providé&ée at the point of accessd provided as part of

the NHS. If you ever served in the HM Armed Forces in any capacity for any letig, of VI p
they can offer you free advice and support, whatever your needs may be

A

VETERANS FIRST POINT

https://www.veteransfirstpoint.org.uk/ AETT—

Scottish Association for Mental Health (SAMH)

Scottish Association for Mental Health (SAMH) works to ensure that people are talk |

about mental health and they do this in four ways: commuhigged service for people ®

with mentalhealth problems, national programmes, policy and campaigning work, 5Aw\"
raising funds to ensure or vital work can continue. Runs the Er#fdbsy

mentoring/employment service on behalf of Poppyscotland for veterans in Scotland
www.samh.org.uk

for Scotland’s mental health

Combat Stress
Combat Stress help former servicemen and women deal with tratateged mental “"MB n'l'
health problems such as anxiety, depression and-pastmatic stress disorder (PTSD).

They provide support on the phone and online. In the community and at their speciali SIHEss

centres. FOR VETERANS' MENTAL HEALTH

https://www.combatstress.orqg.uk/
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Familes

. . ®
Royal Caledonian Education Trust (RCET) _ ‘\‘"‘
RCETisachardydzl L2 NI Ay 3 {020t FyRQa | NYSR CaycanonTrost RN
resources, advice and training support Scottish Armed Forces Established 1815

children. https://www.rcet.org.uk/

C2NDSa / KADRNBY Qa 9RdzO!I
The Association of Directors of Education in Scotland (Af&8)he following
website which is a very useful resource for parents and educators.

http://www.forceschildrenseducation.scot/

Army Families Federation

The Army Families Federation (AFF) is the independent voice of Army families
works hard to improve the quidy of life for Army families around the wortgdon
any aspect that is affected by the Army lifestyle.

AFHs often pivotal in achieving improvements for Army families such as changes to Government
and military policy and changes to the delivery of htwmgjs are provided for families. AFF does not
do this by itself; our role is to highlight problems to the chain of command or service providers, and
to work with them and other agencies to improve the support they provide to Service families.

AFF collectimformation by speaking to families either fage-face when out in the community, by
telephone, via emails, feedback on our website, and through-feelims.

We will help with any issue. Some of the main areas we deal with are:
Housing

Health & additionaheeds

Education and childcare

Deployments

Money matters

Employment and training

=A =4 =8 =8 -8 -9

Contact your local AFF ©adinator if you want help with a local issue.

scotland@aff.org.uk

Naval Families Federation
Sometimes it can be difficult to find the help, support or advice you need. .
¢ KI G O0mS BNE KSNB @ Naval Famil'ies

N . A . o o . R AT I, N
hdzZNJ 6S0aAuS KlFa 0KS ditshask&&iINBR 02 | szauAQ)/a faSQN
But if you need something else, our friendly team is ready to help, or to introduce you to someone
elseswhocan2 SQNB | G2GFff& O2yFARSYGAI f Nanbliebwkt OS> 4SS d
FNBYy QG | F2NXIFE LINI 2F GKS bl @t {SNDAOSO®

Page21 of 28
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mailto:scotland@aff.org.uk

Whether you need help with schools, where you live or work, your finances, your future, a posting
overseas, relationships or your health, our concern is always for you, our Naval Service family.

https://nff.org.uk

Royal Air Force Families Federation

The RAF Families Federation providesralependentvoice forall personnel (single, ROYAL

YENNRASR 2NJAY | LI NIYSNBKALWD +FyR |ff AIRFORCE | I
] ) Families

We work to improveguality of life around theworlat 4 @2 NJ 2 NJ | G Federation a

include resolving problems with accessetducationor healthcarefor children and
young people, sorting out problems widtcommodation, benefits and visas,helping military
spouses findneaningfulemploymentg all issues that arise from having a mobile lifestyle.

The team can provideractical support and advicas well asobbyingfor change with
politicians,the Chain of Command and policy makers in the British Governamehicross Scotland,
Wales and NI.

Wework hard with a multitude of other organisations and agenci@®m the NHS to the big banks
¢ to ensure that you and your family aneated fairlyand that you do not face sadvantage
because of the unique nature of service life.

Skills Development Scotland
a® YARQa /I NBSNJ
t F NBydga FyR OFNBNB NB GKS o6A33Sad AyT

Skills

1 YE1ARAOINBSNIO2Y 282dQf t FAYRIdKS Ay sl

It includes information on current and future jobs in demand, the routes into those care Mykidscareer.com
and hints and tips on talking about those careers with your child at the times that matter.

D2 G2 a& YARQ& /I NESNW

Digital World
Digital World has been developed in partnership with the technology sector to promc‘ Digital
digital skils and career opportunities to young people in Scotland. Scotland

Business Excellance Portnership
The site showcases the amazing of work of tech companies and technologists already changing lives
F2N) 0KS 0SUOGSNI FONRP&aa GUKS ¢2NI R YR FAYWm (2 Ay3
GdzNy Attt aKFLIS FyR FlLad F2NBINR y20 2dzaid GKSAN
beyond.

Go to Digital World
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Advice Pension and other Benefits

Veterans UK

Veterans UK will produce a summary of your pension for free. Details of how to
request this can be found on their website.
https://www.gov.uk/government/organisations/veteransk

Social Secuy Scotland

Social Security Scotland is the new public service set up by the Scottish
Government to deliver the social security benefits transferring from the UK
Government to Scotland.

The benefits coming to Scotland will be for people on low incomisaptied people, carers, young
people entering the workplace and support to help people heat their homes. The Department for
Work and Pensions (DWP) will continue to deliver benefits for people who require support whilst
looking for employment.

Social Sedaity Scotland has already started to deliver some social security benefits. This includes
/P NBNRa !tt26FyO0S {dzlli SYSyis 6KAOK Aa |y SEGNI
/' FNBNRa !'ft26FyO0S FTNRBY (KS 52t BabyBafneniRHsis. Sad { Gt

helping people on low incomes to cover some of the costs of having children.

Citizens Advic8cotland

Citizens Advice Scotland is a registered charity which supports Scottish Citizens Advice
Bureaux by providing expertise on things like management and fundraising, resources
such as IT support, tools and training to support advice gisimghelp with running
campaigns.

We look at the problems people bring to our advice services and campaign for change
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Armed Services Advice Project (ASAP)

ASAP is staffed by fully trained Citizens Advice Bureau Advidesg.provide free,
confidential,impartial information, advice and suppad people who are currently

serving (Regular or Reserve), Dependants, Veterans and Merchant Navy (where they

have served in support of military operationg)jheir advice covers a range of areas,

including benefits, debt, employment, relationships dralisng. You can call the

ASAP helpline on 0808 800 1007 from Monday to Friday, 9am to 5pm, or to find your local adviser
click here (add link if you have it?).

Some unit locations have advisors situated in Welfare Offices.
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https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Forganisations%2Fveterans-uk&data=02%7C01%7C%7Cdeb570ee9acb488e117b08d69042c5f4%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C636855013786537228&sdata=aEpWzMYqw5Fa0p2UlkelBxj9EGrDx%2BlZWAiFK4r8dCo%3D&reserved=0
















